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AlIB Wallet is a mobile application that enables AIB’s customers
to pay bills, purchase and transfer money in one click.

It is considered the safest and most convenient way to send
and receive money with 24/7 accessibility anywhere in Egypt.




This app enables you to enjoy the following services:

-Money transfer (person to person): domestic transfers between your AIB Wallet and any wallet
inside Egypt with the local currency (Egyptian Pound) only.

- Bills and utilities payments: including mobile operator’s bills payment, paying gas, watetr, electricity,
telephone bills, ADSL, purchasing tickets and many governmental services in Egypt related to Fawry.

- Cash-in/Cash-out: withdraw and deposit cash to your AIB Wallet through any ATM in Egypt that
offers cardless services, or Fawry outlets.

- Donations: donate money to charities.

- Purchase: make your payments by scanning QR codes at various merchants.



What are the requirements needed to subscribe to AIB Wallet?

- You must be Egyptian, and your age must be at least 16 years to subscribe for the service.

- Make sure that you do not have another wallet (bank wallet/ mobile operator wallet) with the same
mobile number.

- Required documents: valid mobile number, and a valid national ID.

How can | load or withdraw money from my AIB Wallet?

- You can load the wallet from your linked AIB account.
- You can deposit or withdraw money from the ATMs that offer cardless services.

- You can visit any Fawry outlet to deposit or withdraw money.



Is there a maximum limit for the wallet balance or transactions?

- Maximum balance at any point of time should not exceed: EGP 50,000.
- Number of daily transactions: 10 transactions.

- Maximum limit per transaction: EGP 5,000.
- Maximum loading amount per transaction: EGP 10,000.
- Maximum daily limit for withdrawals, transfers, and any debit transactions: EGP 30,000.

- Maximum monthly limit for withdrawals, transfers, and any debit transactions: EGP 100,000.

Can | have more than one wallet on different mobile numbers?

- Yes, with the same national ID you can have up to 3 wallets with 3 different mobile numbers.



Can | have more than one wallet on the same mobile number?

-No, each mobile number can register one wallet only.

What to do if my mobile or SIM card got lost or stolen?

- Call AIB call center on 19604 to suspend your wallet temporarily.

What to do if | want to change my mobile number and register my wallet on the

new one?

- You will need to cash out all the money from your wallet.

- Visit the nearest branch to disable your wallet or you can use the self un-registration portal from
Meeza https://managewallet.meeza.eg/ to go through the process yourself.

- Register a new wallet on the new number.



What happens if | enter a wrong PIN several times?

- The service will be suspended after the fifth time you enter a wrong pin, until you call AIB call
center on 19604 to reset your M-pin after verifying your personal data.

Some security tips for your AIB Wallet:

- Read the terms and conditions carefully, as they are considered a legal obligation.

- Keep your phone locked at all times.

- In case your mobile or SIM card is lost or stolen, please call AIB call center immediately on 19604.
- Keep your device’s operating system up-to-date.

- Connect to secure and trusted WiFi networks only.

- Install anti-virus software from trusted vendors.



- Check all applications permissions as they may grant access to personal information including
financial data on your phone.

- Use biometric security, such as fingerprint and face recognition, if possible.
When creating a password, make sure to:
- Set a secure password.

- Not use personal data in your passwords.

- Change your passwords regularly.
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